NACA'S NEW SPRING TRAINING
APRIL 30-MAY 2, 2020 | TAMPA, FL

Registration Form

PARTICIPANT INFORMATION

Prefix: First Name: Middle Initial:
Last Name: Suffix:

CONTACT INFORMATION

Title

Company Name:

Street Address
City: State: Zip:
Phone Number: Email:

[l NACA will provide attendees, including exhibitors, with an attendee list on-site that will include organization,
city, state, and email. If you do not want to be included on this list, please check the box.

GENERAL ELIGIBLITY REQUIREMENTS

Registrations from nonmembers must be vetted. All nonmember registrations are reviewed to ensure
that the registrant does not advocate for lenders, creditors, dealers, businesses, or parties whose
interests may be antagonistic to consumers. NACA reserves the right to refuse or cancel all ineligible
registrations at any time and shall not be held accountable for any outside fees associated with
cancellation. Nonmembers cannot register on-site. If you are a nonmember, please complete the
following section and do NOT make your travel plans until your registration has been
confirmed.

[J Ido not advocate for lenders, creditors, dealers, businesses, or other parties whose interests may be antagonistic
to consumers.

Please choose one of the following:

[J Tam in private practice representing consumers
[J Tam alegal services or government attorney, or a nonprofit advocate working on behalf of consumers
[1  Other
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REGISTRATION QUESTIONS

Is this your first NACA conference? Yes / No In what year did you enter consumer law:

Do you want vegetarian meals: Yes/No Do you want gluten-free meals: Yes/No
Do you want a kosher lunch at the Spring Training: Yes/No

[J NACA takes photos of all events and will occasionally use group or large crowd photos in promotional materials
on the web, social media, and in print. Please check if you do not want your photograph used for future NACA
use or distribution. If we ever use a close-up photo of you, we would obtain your permission.

What is your primary practice area? - Auto Fraud - Credit Reporting - Class Actions
- Debt Collection/FDCPA -Mortgage/housing - TCPA - General/Legal Aid - Other

Please classify your experience level for you r primary practice area. Are you a:
- Beginner - Intermediate - Advanced

Which of the following events do you plan on attending? Check all that apply.
[ Trial Skills Workshop [EllClass Actions Workshop [l FCRA 101 Workshop

- Newcomers Lunch for attorneys who are new to consumer law*
*QOnly nonmembers and members in their first two years of membership are eligible to attend. The lunch will cost $15
for private members and nonmembers and is free for legal aid.

- Spring Training
- Masters Session**
**Masters Session is only available for NACA members who have been members for at least six years.

If you are attending the Spring Training, please note which session you plan on attending:

Thursday 4/30/20
1:00pm — 2:00 pm - FCRA: Background Auto: Spotting TILA _ Litigation Skills: Structuring
Screening CRAs: Claims your Law Firm
Employment and
Tenant Screening
2:15 pm — 3:30 pm - FCRA: The Auto: Investigating |. Litigation Skills: Conducting
Plaintiff’s Playbook TILA Claims an Effective Intake
Auto Breakout: How to
Make Money as an Auto
Fraud Practitioner
3:45 pm — 5:00 pm - FCRA: The . Auto: Case Valuation of |. Litigation Skills: Best
Defendant's Playbook TILA Claims Practices in Client Management
. Litigation Break-out:
Persuasive Writing Tips, Tactics,
and Strategies

National Association of Consumer Advocates
1215 17th Street NW, 5th Floor, Washington, DC 20036
Phone: 202.452.1989 | Fax: 202.452.0099
Email: rebecca@consumeradvocates.org
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Friday 5/1/20

8:45 am —9:45 am - FCRA: Tactics for

Punitive Damages

. Auto: Litigating
Odometer Fraud Cases

|. Litigation Skills: Properly
Setting Up Your Case for Trial

10:00am — 11:30 am  |J] FCRA: Damages in

FCRA Cases

. Auto: Addressing
Common Pitfalls in Lemon
Law Cases

|. Litigation Skills: Discovery
Planning and Alternatives to
Formal Discovery

1:45 pm — 3:00 pm - FCRA: Arbitration

. Auto: Spotting Frame

|. Litigation Skills: Protective

Valuation: The Good,
The Bad, and the Ugly

Relief for Frame and
Structural Damage Cases

and FCRA Cases and Structural Damage Orders and Discovery Challenges
Cases
3:15 pm —4:15 pm - FCRA: Case . Auto: Remedies and |. Litigation Skills: Weaponizing

Discovery to Win Your
Case: Using Electronically Stored
Information (ESI) Search

4:30 pm — 5:30 pm - FCRA: Settlement:
When to Hold ‘Em and

When to Fold ‘Em

. Auto: Spotting Dealer
Add-Ons: Gap, Service
Contracts, Etching, Other
Extras

Litigation Skills: Dispositive
Motions

Saturday 5/2/20

9:15 am —10:15 am - FCRA: How to

Keep the Lights On

. Auto: Defending
Deficiency Actions

|. Litigation Skills: How to be
Successful in Arbitration

Il FCRA: Post-
Mortem: Trial Stories

10:30 am —12:00 pm

. Auto: Spotting and
Litigating Yo-yo Claims

|. Litigation Skills: Evaluating
your Case without Rose-Colored
Glasses

MEMBERS EARLY-BIRD REGULAR
PRICE (PRIOR PRICE (3/21/20 -
TO 3/20/20) ON-SITE)

SPRING TRAINING $599 $699

THURSDAY LUNCH

New to Consumer Law Lunch * (for members & nonmembers $25 $25

who have been practice consumer law fewer than 3 years)

PRE-TRAINING WORKSHOPS

Trial Skills Workshop (4/29/20 -4/30/20) $275 $375

So You Want to Be a Class Actions Attorney Workshop $325 $425

(4/29/20 -4/30/20)

FCRA Fundamentals Workshop (4/30/20) $100 $125

Auto Fraud Fundamentals Workshop (4/30/20) $100 $125

MASTERS’ SESSION** (5/2/20) (for members of 6+ years $375 $475

of membership only) (Check availability. Only 50 spots

available)

NONMEMBERS

SPRING TRAINING $799

THURSDAY LUNCH

National Association of Consumer Advocates

1215 17th Street NW, 5th Floor, Washington, DC 20036
Phone: 202.452.1989 | Fax: 202.452.0099
Email: rebecca@consumeradvocates.org
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New to Consumer Law Lunch* (for members & nonmembers $25
who have been practice consumer law fewer than 3 years)

PRE-TRAINING WORKSHOPS

Trial Skills Workshop $475
Class Actions Workshop $500
FCRA Fundamentals Workshop $100
Auto Fundamentals Workshop $100

* Higher-level members must email training @consumeradvocates.org to find out the discounted prices.

Total Fee $ Please check method of payment:
[l VISA [ Discover
(] MasterCard L1 American Express

[1  Check — Make payable to NACA

Credit Card Number Expiration Date

Signature Today’s Date

Refunds are only available in cases of personal or family emergencies. Registrations can be transferred to another
NACA member. All cancellations will be charged a cancellation fee. Return this form by fax to 202.452.0099 or by
email to Training @consumeradvocates.org. If you are paying by check, mail the form and payment to: Angelica
Reynolds, National Association of Consumer Advocates, 1215 17% Street, 5 F1. Washington, DC 20036.

National Association of Consumer Advocates
1215 17th Street NW, 5th Floor, Washington, DC 20036
Phone: 202.452.1989 | Fax: 202.452.0099
Email: rebecca@consumeradvocates.org
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